


This memorandum is intended to provide additional guidance to mandated reporters in 
programs operated, licensed or certified by OMH and OASAS and, EFFECTIVE beginning 
on June 1, 2017, also to adopt the same protocol for mandated reporters who may discover 
a reportable incident in a program of OPWDD, OCFS, SEO and DOH. For all of these 
programs, mandated reporters may be relieved of the requirement to report an39, f o 8 8 2 t e r s  S E 0 8 T j 
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If you are a mandated reporter, and you find yourself in a situation falling under the 
multiple reporter exception discussed in this memorandum, you are not required to report the 
allegation to the VPCR. 5 If this exception applies and you in good faith have made a 
reasonable decision not to make a report, you will not be charged with obstruction for failing 
to make a report. However, if you feel unsure as to your ability to explain the basis for your 
decision not to report, how the exception applies to you, or are otherwise uncertain of your 
responsibility in a unique circumstance - such as a concern that the incident was not 
accurately reported - it is always an acceptable practice to make a duplicate report to the 
VPCR. 

In order to ensure that adoption of this protocol does not impact the health, safety and 
welfare of service recipients, the Justice Center will randomly audit whether easing the 
multiple reporter requirement has caused incidents to be classified incorrectly because the 
facts and circumstances reported to the VPCR are not accurate or the seriousness of the 
incident minimized. 

5 Agency staff should continue to follow their own agency's regulations or protocols for internal reporting or 
reporting to the SCR. 
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